
Interpreting Services Agreement 
 
This Interpreting Services Agreement is between the following: 
 
Contractor: Alaska Interpreting Alliance, Inc. an Alaska corporation with its mailing address at 
PO Box 2088, Palmer, AK 99645; representative: Kathleen M. Bodolay, phone: 907.982.2751, 
email: aiaincalaska@gmail.com, and, 
Client: 
Name: ______________________________________________________________________ 
 
Address: ____________________________________________________________________ 
 
Representative Name: __________________________________________________________ 
 
Email and Phone: _____________________________________________________________ 
 
Term: 
☐ Week-to-week     ☐ Month-to-month      ☐ Specific Term: Start date: ________ End date: _________ 
☐ Per the schedule in Attachment ___ 
 
 Assignments: 
     • General: employment, entertainment, academic, political, religious, corporate, training, etc.  
     • Technical: conventions, accounting, intermediate and advanced training, engineering, etc.  
     • Medical or Mental Health: doctor, dentist, hospital, day treatment, psychometric testing, etc. 
     • Legal: court, attorney, police station, jail, probation, etc.  
 
Fees:  

- General - $65.00/hr 
- Technical - $70.00/hr 
- Medical or Mental Health - $75.00/hr 
- Legal - $85.00/hr 

 
Assignments: 
• Video Remote Interpreting $2.50/min - 15 minute increments  
 
Background: Contractor desires to provide the Services to the Client and Client desires to 
retain these Services. 
 
 
 
 
 
 
Interpreting Services Agreement 
Page 1 of 4 

 



 
 
 
 
The parties therefore agree as follows: 
 
1. Services: 
 
Contractor shall provide interpreting services as an independent contractor per specific 
assignments in the form on Attachment A during the term of this agreement. 
 
2. Fees: 
Client shall pay Contractor the Fees for the Services. VRI rates are charged in fifteen minute 
increments beyond the scheduled time. (ie appointment is scheduled from 1:00pm-2:00pm and 
continues until 2:25 - client would be billed for the scheduled hour + 30 minutes). For 
assignments over two hours in length, or of an extremely difficult nature, at least two interpreters 
will be required.  
 
3. Payment: 
 
Contractor shall send weekly invoices to Client for the Services. Client shall pay the invoice 
upon receipt of the invoice. A 10% late fee will be assessed if payment is not received within 30 
days. This will be repeated for each 30 days of non-payment. All late payments incur interest at 
the maximum legal rate of interest. If payment is not received on the date due, Contractor may 
cancel this agreement. Client shall pay all costs and reasonable attorney’s fees incurred in 
collecting amounts owed. 
 
4. Cancellations of Assignments 
 
If an assignment is cancelled within less than 24 hours’ notice from the start of that assignment, 
Client shall pay for all scheduled interpreting in that assignment. If the assignment is cancelled 
between 24 hours to 48 hours before the start of the assignment, then Client shall pay for 50% 
of the total interpreting hours for that assignment. There is no charge for cancellation more than 
48 hours before the assignment starts. 
 
5. Term & Termination: 
 
5.1 Week-to-Week or Month-to-Month: If either party wants to end this agreement with a 
week-to-week or month-to-month term, then that party needs to provide the other party with 
written notice of termination. The term ends in a week-to-week agreement once one week 
starting on a Sunday passes after the notice is given. The term ends in a month-to-month 
agreement once one month starting on the new month passes after the notice is given. The 
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termination of this agreement with a week-to-week or month-to-month term does not release 
either party from any obligation that has accrued when the agreement terminates. 
 

5.2 Specific Term. An agreement with a specific term ends on the end date. The parties may 
change the end date with a written agreement to make the change. If the parties continue to 
operate under the contract after the term ends, then this contract continues from 
month-to-month. 
 
5.3  Cancellation of Contract. Client may terminate this agreement at any time. If Client 
terminates this agreement for any reason, Client will pay all the monthly fees for the remainder 
of the term of this agreement. Contractor may terminate this agreement without cause at any 
time. If Contractor terminates this agreement, Client is not responsible for the monthly fees for 
the remainder of the term of this agreement. 
 
5.4  Schedule: If the term of this agreement is per an attached schedule, then this 
agreement begins as specified in the schedule and remains effective until the Services are 
completed and delivered per the schedule as modified by written agreement between the 
parties. 
 
5.5  No matter what term is selected, either party may terminate this agreement at any time 
effective immediately if any party becomes insolvent, files a petition in bankruptcy, or makes an 
assignment for the benefit of its creditors. Either party may terminate this agreement if the other 
party breaches any of the material responsibilities or obligations under this agreement, which 
breach is not remedied within 10 days from receipt of written notice of such breach. The Client 
may terminate this agreement if the Contractor fails to do any of the following: supply enough 
properly skilled workers to perform the Services; fails to make prompt payment to its 
subcontractors or vendors; or jeopardizes the performance of the Services. 
 
5.6  Default. In the event of default Client may do any of the following: withhold payment of 
any monies remaining in the agreement; supply workers and materials that the Client deems 
necessary for the completion of the Services; proceed to subcontract with other subcontractors 
for the completion of the Services; or terminate this agreement. 
 
5.7  Termination. In the event of termination, the Contractor shall be compensated for the 
Services performed through the date of termination in the amount of (a) any advance payment, 
(b) a prorated portion of the fees due, or (c) hourly fees for authorized work performed by 
Contractor and Contractor’s agents as of the date of termination; and, all approved expenses 
that are part of the fee incurred through and up to, the date of termination. 
 
6. Insurance & Liability 
 
6.1  Client and Contractor shall each have the customary policies and accompanying 
amounts in place related to the Services. The insurers must be reputable.  
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6.2  Neither party is liable to the other party for consequential, indirect, special, incidental, or 
punitive damages related to this agreement. If one party has a claim for damages in contract or 
tort against the other party, the claim may only be made up to the amount covered under 
insurance. 
 
7. Warranties: 
 
Contractor hereby disclaims all express or implied warranties and guarantees related to the 
Services. Notwithstanding this disclaimer, Contractor shall perform the Services consistent with 
the professional skill and care ordinarily provided by companies practicing in the same or similar 
locality under the same or similar circumstances. This agreement doesn’t establish a fiduciary 
relationship between the parties. 
 
8. Arbitration 
 
8.1  Binding arbitration is the exclusive means of resolving any dispute related to this 
agreement, including tort claims but excluding small claims matters and equitable action. 
Alaska’s Revised Uniform Arbitration Act (AS §09.43.300 to .595) and all subsequent arbitration 
statutes govern the arbitration proceedings. The arbitration proceedings are to take place in 
Anchorage, Alaska. 
 
8.2  A party shall initiate arbitration by sending a notice to the other party describing the 
controversy and remedy sought and providing a list of five arbitrators listed in the Alternative 
Dispute Resolution section of the most recent edition of the Alaska Directory of Attorneys 
published by Todd Communications or its successor. The initiating party shall serve this notice 
with the list of arbitrators under the notice provision in this agreement. 
 
8.3  The party receiving the notice shall give notice of its selection of an arbitrator from the 
list of arbitrators within 10 days of receiving the notice. If the receiving party fails to select an 
arbitrator within that timeframe, then the initiating party shall choose the arbitrator from the list. 
The party who does not prevail in the arbitration shall pay all the prevailing party’s actual 
attorney’s fees and costs related to the arbitration. 
 
8.4  A claim sought to be arbitrated is subject to the same limitations of time for the 
commencement of actions as if the claim had been asserted in a court. 
 
9. Miscellaneous 
 
This agreement contains the entire agreement among the parties. The parties may amend this 
agreement in a writing signed by all parties. Alaska law controls this agreement. The parties 
shall give all notices required in this agreement to the addresses specified above as follows 
(deemed received as specified in parentheses): by hand (upon delivery), via overnight FedEx or 
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UPS (24 hours after deposit), by email (email confirmation), or by first class certified or 
registered mail, return receipt requested, postage prepaid (48 hours after deposit in the mail). 
Waivers must be in writing. No clause is to be construed against another party since this 
agreement was negotiated in the spirit of cooperation. Neither party is liable for force majeure 
events. Captions are for convenience only. Time is of the essence in this agreement. 
 
SIGNATURES AND DATES 
 
The date this agreement is signed by the last party to sign it (as indicated by the date 
associated with that party’s signature) will be deemed the effective date of this agreement. 
Both parties are signing this agreement on the date stated opposite that party’s signature. 
 
Alaska Interpreting Alliance, Inc. 
 
By: _________________________________________________________________ 
Kathleen M. Bodolay, President                                                              (Date)  
 
Client Name: __________________________________________________________ 
 
By: __________________________________________________________________ 

        (Date) 
Print Name: ___________________________________________________________ 
 
Title: _________________________________________________________________ 
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Attachment A 

Assignment 
 
 

 
Client Name:__________________________________________________________________ 
 
Location: ____________________________________________________________________ 
 
Start Date & Time: _____________________________________________________________ 
 
End Date & Time: _____________________________________________________________ 
 
Assignment Type: 
 
o General: employment, entertainment, academic, political, religious, corporate, training, etc. 
o Technical: conventions, accounting, intermediate and advanced training, engineering, etc. 
o Medical or Mental Health: doctor, dentist, hospital, day treatment, psychometric testing, etc. 
o Legal: court, attorney, police station, jail, probation, etc. 
 
Contact Name:________________________________________________________________ 
 
Email and Phone:______________________________________________________________ 
 
Special Arrangements:__________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 
 
____________________________________________________________________________ 

Interpreting Services Agreement 
Page 6 of 4 

 


